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NOT FOR RESALE
POLICY

Introduction

NVISIONU offers the shipment of products on a Not For Resale (NFR) basis to countries where
NVISIONU is not officially registered, provided it is permitted and legal to do so. To see a list of
countries or markets where NVISIONU is registered, please visit www.nvisionu.com or check with
your upline as they will be able to let you know what countries are legal. If they do not know please
contact the Customer Support Department at support@nvisionu.com and they will be more than

happy to assist you.
International Ordering

Customers and distributors may order products or services directly from NVISIONU provided that

the following apply:

e Customers and distributors can order up to a three-month supply of NVISIONU products for
two individuals per month.

e Ordered products are for the personal use of customers, distributors, and immediate family
that currently reside with the customer or distributor. These products are not for retail sale.

e Customers and distributors residing in markets officially open for NVISIONU business can
order products not available in their market from the United States on an NFR basis. If a
product is available in the customer or distributor’s local market then it cannot be ordered
through the NFR program.

e Orders may be placed via your back office. Payment will be transacted in the customer or

distributor’s local currency.

International Shipping (excluding Canada)

1 TERMS OF USE » UNITED STATES



WVI/10NU

Products will be shipped via FedEx International by default. DHL Express is also an available

shipping option if requested. Both methods are traceable while en route.

If, upon import, products are delayed at customs, the customer or distributor will be considered

the importer of record and thus be responsible for obtaining any products stopped at customs.

Each country has different customs importation environments and practices. Duties and other
import taxes may be applicable to your purchase. The customer or distributor will be responsible

for any such costs.

All customers and distributors who import products on an NFR basis are responsible for knowing
the importation and customs laws of the relevant country. NVISIONU will not be responsible for any

penalties associated with the violation of this policy.
International Returns (excluding Canada)

All returns must be sent to the United States office. Return shipping fees are to be paid by the

customer, unless otherwise permitted by NVISIONU.

To initiate the return process, the customer or distributor must contact the US Customer Support
to obtain a Return Authorization Form which will have a Return Authorization Number on it (RAN).
The US support team will provide a confirmation number and the appropriate return address for
the product. The credit, exchange, or replacement for the return will be processed once it is

received at the NVISIONU location, unless otherwise permitted by NVISIONU.
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